HERO PASS
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LEGOLAND Korea Resort is committed to ensuring all of our guests have an equal opportunity to enjoy the Park.
For guests who have difficulties waiting in a queue line, HERO PASS is available to allow
a pre-booked virtual queuing system to allow easy access to the rides and attractions.
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For everyone's safety, guests under the age of 13 years must enter LEGOLAND Korea Resort with a supervisor. Any guest who is 12 years or under should be accompanied
in the Park with a guardian aged 16 or older.
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If a ride companion is required due to the height restriction for each ride, a guardian who meets the height requirements aged 16 or older must accompany.
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« Guests with disabilities with government-issued welfare cards may, at our discretion, obtain a HERO PASS from Guest Services.

« In order to issue a HERO PASS, you must register with Guest Services using a welfare card for the disabled issued by the government.

« Guests must present a HERO PASS when entering the ride after making a reservation in advance. The carer must be aged at least 16 years and can only use HERO PASS when
accompanying the disabled.
If disabled wish to board without a guardian for the above reasons, guest may be restricted by the staff of the ride for safety reasons. The holder of the HERO PASS will only be
allowed access to the ride if accompanied by their companion(s).

« A maximum of three companions at a time are permitted to accompany the HERO PASS holder onto a chosen ride. Guardians are required to observe safety rules and wear
safety devices for the safety of the HERO PASS holder and their own.

 The carer can only use HERO PASS when accompanying the guests in need of special assistance.

« Use of HERO PASS does not guarantee zero waiting time. Waiting time may be caused by other HERO PASS and Fastrack holders who are waiting first.

« Guests found to be misusing the HERO PASS in any way or attempting to contradict any of the terms and conditions will have their pass revoked and may result in the future
issue of the HERO PASS being denied.

« An annual HERO PASS can also be issued to the holder and their guardian.

« The validity period of the annual HERO PASS Card is the same as the park annual pass.
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HOW TO USE HERO PASS
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Scan the HERO PASS Make a reservation in advance H|A[SHMIR. Reservation for the next ride
QR code to access Log in with the email account for the ride can be selected

Please enter the password when entering the ride
When logging in for the first time using the HERO PASS queue.
to set up the account.

previous ride is over.
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You entered when issuing you wish to get on. Please present a HERO PASS only after the waiting time of the
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Scan the QR code below to get started! . z - o, CHE 017|128 oloksts LT,

Lz2lo| opth Azt otL|2, of ojofat | AstASLICH
e
Ox3 g

LES R

Opgo 2 B%/0| D|AE(R|S LIR At EasiEnte? ozl nof
7|2 dEat| flsiME B0 & Sote 1 aonng

9 Lecom casTLe o ) 270} 7hM Bl ABEHFAR.

y

Cjaz Azl ERER A At A

e e o 105-130cm Of2I0j= & Exjot 87 2! Q w2

Osg Osg LEGO® CASTLE (#1® 7i%)
details.info.accessibility.title

*—AAﬂi—EiHEE* to} £017|710f| S3HALS &

C

©2023 The LEGO Group. LEGOLAND is a part of Merlin Entertainments Itd.




